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— CHARGES FOR ACCOUNT OF CONSIGNEE
OR CONSIGNOR

— GENERAL SERVICES
PORT AUTHORITIES ORDINANCE, 1961
BINTULU PORT AUTHORITY (SARAWAK)
(DUES, RATES AND CHARGES FOR NON-LNG VESSELS) REGULATIONS, 2026
(Made under section 64(1))

In exercise of the powers conferred upon the Bintulu Port Authority (Sarawak)
by section 64(1) of the Port Authorities Ordinance, 1961 [Ord. No. 1/61], and with
the approval of Majlis Mesyuarat Kerajaan Negeri, the following Regulations have
been made:

Citation and commencement

1. These Regulations may be cited as the Bintulu Port Authority (Sarawak)
(Dues, Rates and Charges for Non-LNG Vessels) Regulations, 2026, and shall be
deemed to have come into force on the 1st day of September, 2026.

Interpretation
2. Inthese Regulations, unless the context otherwise requires—

“Authority” means the Bintulu Port Authority (Sarawak) established
under section 3 of the Ordinance;

“base”, in respect of towage, firefighting services, ambulance services or
any other services provided by the Authority, means an area normally occupied
by the Authority’s tugs, firefighting personnel, firefighting vessels and
equipment when not attending any function or performing any service or
activity;

“damaged goods” means goods which, upon inspection thereof by the
Traffic Manager, are found to be deteriorating, or leaking in the case of
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chemicals, and if left lying in the warehouse could, in the opinion of the Traffic
Manager, be a hazard to health;

“day” in relation to a transaction, means the period of twenty-four hours
from the time of the commencement of the transaction;

“export goods” means goods taken out or caused to be taken out of the
Port, by sea, to any place outside the Port water limit;

“foreshore” means the land on the shoreline between the high and low
water marks within the limits of a Port;

“import goods” means goods brought into or caused to be brought into
the Port, by sea, from any place outside the Port water limit;

“IMDG Code” or “Code” means the latest edition of the International
Maritime Dangerous Goods (IMDG) Code published by the International
Maritime Organization as amended from time to time;

“LPG vessel” means a vessel that carries liquified petroleum gas as its
cargo;

“non-LNG vessel” means a vessel that does not carry liquefied natural
gas as its cargo;

“Ordinance” means the Port Authorities Ordinance, 1961 [Ord. No.
1/61];

“Pilot Boarding Ground” means the area where a pilot embarks a vessel
for the purpose of piloting a vessel at any point determined by the Authority;

“Port” means the Bintulu Port within the limits declared under the
Ordinance;

“port users” means the owner of the vessels, goods or operators including
their representatives, successors and permitted assigns of such persons, shippers
or agents for the custody, shipping and landing of goods or any person
transacting business or entered into a contractual obligation with the Authority;

“public holiday” means public holiday as enumerated in the First Schedule
and Second Schedule to the Public Holidays Ordinance [Cap. 8 (1958 Ed.)] and
includes any special public holiday declared from time to time under that
Ordinance;

“shut-out goods” means goods which are manifested for loading onto a
vessel but are rejected by the vessel and are returned to the Port for restorage;

“tonne” means one metric ton of 1,000 kilograms or one cubic metre or
part thereof, except for timber which shall be calculated on the basis of 1.25
cubic metre to the tonne;

“Traffic Manager” means the officer appointed by the Authority to be in
charge of the logistic within the Port premises to coordinate and manage the
berth allocation, vehicles and cargo handling for the orderly flow of operations
and includes his assistants and any other officer acting under or with his
authority; and

“valuable cargo” means—
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(@) any package containing bullion, precious stones and
jewellery; or

(b) any package containing goods exceeding RM50,000 in
value, per package, as declared by the owner.

Palletised or unitised goods

3.—(1) Palletised or unitised goods rates shall apply to goods in respect of
which the following conditions are fulfilled—

(@)  the cargo is in small packages or units which are wrapped or
strapped together onto a pallet;

(b)  the weight or volume per unit shall be at least 500 kilograms or
1% cubic metres but not more than 1,800 kilograms or 4 cubic metres;

(c)  the goods are manifested and the manifest is duly endorsed at the
port of loading that the goods are palletised or unitised and the bill of lading,
delivery order or shipping order is similarly endorsed; and

(d)  the palletised or unitised goods are discharged or loaded as single
units.

(2)  For the purposes of this Regulations, a “pallet” is a device on the deck on
which a quantity of goods can be assembled to form a unit load for the purpose of
transporting or handling or stacking with the assistance of mechanical appliances. It
is made up of two decks separated by bearers or of a single deck supported by feet. Its
overall height is reduced to the minimum compatible with handling by forklift and
pallets trucks and it may or may not have a superstructure.

Transhipment cargo

4. “Transhipment cargo” means cargo which fulfills the following
conditions—

(&)  the cargo is transhipment on a through bill of lading dated at the
port of loading and showing that the destination is via the Port;

(b)  the cargo is discharged by the first carrier or lighter on to the
Authority’s wharves and remains in the custody of the Authority until it is
transhipped;

(c) the goods shall be reshipped by the Authority through the
Authority’s wharves or jetties by the same or by another vessel.
Restriction in transhipment cargo rate

5. Transhipment cargo rate does not apply to dangerous goods classified by
the Authority into groups that conform to the IMDG Code as amended from time to
time and adopted by the Authority.
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Chargeable tonnage

6.—(2) The Authority may elect to calculate all tonnage of goods according
to the cubic measurement or gross weight, whichever is the greater, whether or not a
ship’s manifest or shipping note is lodged with the Authority.

(2)  The Authority may levy charges on the measurement tonnage if the
weight tonnage cannot be ascertained or vice-versa.

(3) Inthe case of a vessel with dual tonnage or a vessel with an open or closed
shelter deck, the higher tonnage shall be deemed to be gross registered tonnage of the
vessel.

Payment of charges

7—(1)  Except in the case of a person holding a ledger or other credit
account, all charges shall be payable in any acceptable payment method approved by
the Authority.

(2)  Where credit facilities are made available to the port users, accounts in
respect of such credit facilities shall be settled within a period of thirty days from the
date on which such accounts were despatched.

(3)  Accounts which are not settled within the period specified in sub-
regulation (2) shall be subject to a surcharge of ten percent thereof.

(4)(@) Assecurity for payment of port charges, port users shall provide a bank
guarantee of an amount at least equal to the credit and which at all times does not
expire by its term less than ninety days from current day.

(b) The credit amount shall be, for each calendar year, an amount at least
equal to the anticipated amount of port users’ port charges for three months.

(¢) In lieu of bank guarantee, port users may furnish cash in advance as
security for payment of the charges, calculated based on one hundred and fifty percent
of the estimated port charges.

(5)(a) The Authority may reserve the right to increase the security amount for
payment if it appears that such security for payment accepted is insufficient to secure
any of the amounts which are or may be owed by the port users.

(b) The port users shall forward such additional amount to the Authority upon
receipt of Authority’s demand for the same.

Imposition of port dues, rates, charges, etc.

8. The Authority may, with the approval of Majlis Mesyuarat Kerajaan
Negeri, impose on the port users, such port dues, rates, charges, etc. as prescribed in
the Schedule.

Undercharge

9.—(1) The Authority shall be entitled to collect any amount which may be
ascertained to have been undercharged or that which may otherwise be found to be
due and shall demand in writing the payment of any such amount within three years
from the date the transaction is completed.
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(2)  In this Regulations, “transaction” shall include all services rendered,
supplies provided or contracts to which the Authority is a party.

Overcharge

10.—(1) A person shall not be entitled to a refund of any overcharge unless
such person refers in writing to the Authority within three years from the date the
delivery bill or the shipment bill or any other bill is issued to him, giving full
information and supported by such other documentary evidence as may be required.

(2)  Where any goods have been measured or weighed by the Authority, no
claim for a refund shall be accepted by the Authority unless the person claiming the
refund had disputed the measurement or weight of such goods at the time such goods
were measured or weighed.

Surcharge for Under Declared Cargo

11.  Any cargo found to be under declared by measurement or weight shall be
imposed a surcharge of ten percent handling charges.

Store rent

12.—(1) Import goods shall be allowed a free storage period of 72 hours
commencing from the end of the shift during which the vessel completed discharge,
and the charges, if incurred, shall be calculated per day of 24 hours commencing from
the expiry of the free storage period of 72 hours.

(2)  Export goods shall be allowed a free storage period of 168 hours
calculated from the end of the shift during which storing commences, and the charges,
if incurred, shall be calculated per day of 24 hours commencing from the expiry of
the free storage period of 168 hours.

3 In calculating the free storage period, Sundays and all gazetted public
holidays shall be included.

(4)  Removal to warehouse shall be at the discretion of the Traffic Manager
and may be done either on acceptance of an application to transfer to warehouse
storage or, in respect of goods not removed from transit sheds, whenever necessary
for the convenience of the Port.

(5)  When tarpaulins are used to protect goods stored in the open storage,
rental shall be charged at transit sheds storage rate.
Labour requisition

13.—(1)  An application for labour to work for the following shift shall be
made not less than five hours in advance.

(2)  An application for labour made in contravention of the condition
specified in paragraph (1) shall be imposed with charge at the rate as may be
determined by the Authority.
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Condition of hire of mechanical equipment, gears and appliances

14—(1) The Authority, while taking all reasonable precautions to ensure
that the mechanical equipment, gears and appliances it issues are in sound and usable
condition, shall not be responsible for any consequences which may arise as a result
of breakage or other unforeseen circumstances occurring during the period of hire.

(2)  The articles are hired on condition that the entire liability rests with the
hirer, who shall be required to indemnify the Authority accordingly.

(3)  Any expenses for repairs or renewal of mechanical equipment, gears and
appliances hired from the Authority, over and above that caused by ordinary wear and
tear, shall be charged in addition to the normal charges for the hire of such mechanical
equipment, gears and appliances.

(4) When cranes of the capacity required are not available from the
Authority, the Traffic Manager may, on request, allow a crane of a suitable type to be
brought in from outside the Port.

General conditions

15—(1) The Authority shall not provide any service to any person unless
such person makes a request in writing for the same, and where such request is made,
the Authority may, where it deems it fit to do so in the interests of the Authority,
refuse the request without assigning any reason therefor.

(2) A delivery order for delivery of imported goods shall not be acted upon
until such order in writing has been received from the shipowners or agents.

(3) A shipment order for shipment of goods shall not be acted upon unless it
is endorsed by the shipowners or agents.

(4) (@) In all cases, customs requirements shall be complied with before
delivery or shipment is carried out.

(b) Where cargo is stored for longer than would otherwise be the case due to
customs formalities, the Authority may waive the storage charge for the period of the
delay.

(5)  The Authority may remove goods at any time it considers necessary, and
the appropriate removal charges shall be imposed.

SCHEDULE

CHARGES FOR ACCOUNT OF VESSEL
Items
1. PORT DUES

Port dues are chargeable to a consignee or shipper for goods and passengers passing over the foreshore
of privately operated jetties, facility installation and terminals within the Port limit—

@ Goods RM2.00 per metric tonne
(b) Passengers RM10.00 per head
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2.  HARBOUR SERVICE

Subject to the exceptions specified hereunder, harbour service is payable by all vessels entering the
Port at the following rates—

@) 30 days and below RM5.50 per metre visit

(b) Above 30 days RM16.50 per metre visit

Exceptions:

(i) Vessels belonging to the Government of Malaysia or of any State;

(i) Warships including troop carriers;

(iii) Vessels which call at the Port solely for seeking medical aid and disembarking persons
who are ill, or vessels forced to seek shelter in a Port because of damage, storms or
other adverse weather conditions;

(iv) Vessels calling at the Port solely for the purpose of loading or discharging goods or
materials for the Authority’s own use, and vessels which are used solely for work,
installations, and maintenance carried out at the expense of the Authority;

(v) Vessels belonging to the Authority or in its services;

(vi) Vessels below 25.0 metre length overall;

(vii)  Vessels passing through Port limit on innocent passage;

(viii)  Other vessels as may be exempted by the Authority with the approval of the Minister.

3.  PILOTAGE
For piloting vessel within or outside the Port limit, the pilotage charges payable shall be as
follows—

31 Movement Within Port Limits—

(a) Vessels proceeding to or from any point within Port limits inclusive of berths,
jetties and anchorages, but excluding Single Bouy Mooring—

Vessel length overall

30m and below

Exceeding 30m but not exceeding 60m
Exceeding 60m but not exceeding 90m
Exceeding 90m but not exceeding 120m
Exceeding 120m but not exceeding 150m
Exceeding 150m

(b)  Vessels proceeding to or from Single Buoy Mooring—

Vessel length overall

30m and below
Exceeding 30m but not exceeding 60m
Exceeding 60m but not exceeding 90m

Per movement
(RM)

210.00
245.00
295.00
360.00
430.00
525.00

Per movement
(RM)

256.00
333.00
410.00
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4.

3.2

33

TOWAGE

Charges for any tug services rendered shall be calculated from the time the tug leaves its base until

Exceeding 90m but not exceeding 120m 487.00
Exceeding 120m but not exceeding 150m 564.00
Exceeding 150m 641.00

Movement Outside Port Limits—

All assistance rendered outside the Port limit will be charged at three times the
rates for movement within Port limits.

Miscellaneous—

(a) Pilot cancellation or amendment—

If Pilot cancellation or amendment is made less than four hours before the time
requested on the original booking, pilot charges shall be charged at RM200.00

per occasion.

(b)  Pilot detention—

When a pilot is detained on board a vessel at Pilot Boarding Ground, the

following detention charges shall be payable—

(i) under 30 minutes NIL
(i) 30-60 minutes RM60.00
(iif)  more than 60 minutes RM200.00

(c)  When pilot is ordered but not used—

When a pilot is ordered but subsequently not used, a full charge shall be

imposed as if the service had been rendered.

(d)  Night services—

All pilotage services shall incur an additional charge of RM80.00 for services
rendered between 1800 hours to 0559 hours the following day. This rate is also
applicable for work commencing earlier than 1800 hours but completing after
1800 hours and also for work commencing earlier than 0559 hours and ending

after 0559 hours.

(e)  Public holidays—

When pilotage services are rendered on a gazetted public holiday, all the

charges payable in the Schedule shall be doubled.

the time it returns to the base. The rates are as follows—

41

Berthing and Unberthing—

(a) Vessels proceeding to or from any point within Port limits inclusive of berths,

jetties and anchorages, but excluding Single Buoy Mooring—

Vessel length overall Per tug per

half hour or
part thereof

(RM)
31mto 60m 110.00
Exceeding 60m but not exceeding 90m 130.00
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4.2

4.3

44

(b)

Exceeding 90m but not exceeding 120m 180.00
Exceeding 120m but not exceeding 150m 250.00
Exceeding 150m 300.00
Vessels proceeding to or from Single Buoy Mooring—
Per tug per
half hour or
part thereof
(RM)
1,250.00

Firefighting Services—

Charges for the use of tugs for the firefighting services, whether at the request of a
vessel or as ordered by the Authority, shall be at the same rate as charges for berthing
and unberthing services.

Other

(@)

(b)

©

Services—
Per tug per
half hour or
part thereof
(RM)

Assisting vessel in difficulties, including 1,200.00

attendance using Authority’s tug

For anti-pollution operations including 1,200.00

attendance or any assistance provided in

connection with the operation, using the

Authority’s tug

Launches and barges used for any general 200.00

work or work in connection with firefighting,
anti-pollution  or  salvage  operations
(including attendance)

Miscellaneous—

(@ (@)

All forms of dry powder, chemicals or other equipment used in
firefighting, anti-pollution, clean up, or salvage operations or in rendering
any other assistance shall be replaced by the owner, or master or agent of
the vessel concerned.

(i)  Any equipment damaged or lost shall be replaced at the expense of the

(b)

(d)

()

owner, master or agent of the vessel concerned.

Any assistance rendered outside Port limits shall be charged at triple the
normal rates applicable.

All towage service shall incur an additional charge of fifty percent for services
between 1800 hours to 0559 hours the following day. This rate is also
applicable for work commencing earlier than 1800 hours but completing after
1800 hours and also for work commencing earlier than 0559 hours and ending
after 0559 hours.

When a towage service is rendered on a gazetted public holiday, an extra
charge of fifty percent of the normal towage charges shall be payable in
addition to the normal charges due.

Any overtime incurred by the tug crew in firefighting operations, salvage
operations or in rendering any other assistance shall be borne by the owner,
master or agent of vessel concerned.
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(f)  If cancellation or amendment is made less than four hours before the time
requested on the original booking, towage charges shall be charged at
RM200.00 per tug per occasion.

(9) When a tug is ordered but subsequently not used, a full charge shall be
imposed.

BERTH OCCUPANCY

Berth occupancy charges shall be payable by every vessel using the Authority’s wharves and jetties.
The rate shall be based on the length overall of the vessel and the time it spends at the berth:

Provided that no charges shall be payable for periods during which the Authority is unable to
provide services either due to its own inadequacies or to unforeseen circumstances beyond its control.

5.1 Wharf—
Per metre hour
or part thereof (RM)
0] General cargo 1.00
(i) Container 1.00
(iii) Dry Bulk 2.30
(iv) Petroleum Jetty 5.00
(v) LPG Jetty 5.50
(vi) Palm Oil Jetty 2.80
52 Jetty—
RMO0.60

Vessels remaining at the wharf or jetty after they have received instructions in
writing to leave are charged at five times the relevant rates shown.

53 Mooring Services—
(a) All vessels except LPG vessels
Vessel length overall Per operation
(RM)
30m and below 75.00
Exceeding 30m but not exceeding 60m 98.00
Exceeding 60m but not exceeding 90m 120.00
Exceeding 90m but not exceeding 120m 143.00
Exceeding 120m but not exceeding 150m 165.00
Exceeding 150m 188.00
(b) LPG Vessels
Vessel length overall Per operation
(RM)
60m and below 1,540.00
Exceeding 60m but not exceeding 90m 1,900.00
Exceeding 90m but not exceeding 120m 2,250.00
Exceeding 120m but not exceeding 150m 2,500.00

Exceeding 150m 2,850.00
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6. STEVEDORAGE

Stevedorage charges in respect of goods discharged from a vessel or loaded onto a vessel and other
miscellaneous stevedorage charges shall be as follows—

6.1 Between Vessel and Wharf
Per tonne or
part thereof (RM)
(0] Palletised or unitised goods 4.50
(i) Bagged goods 3.50
(rice, sugar and salt)
(iii) Other bagged cargo 5.00
(iv) Other general cargo 6.00
) Sawn timber in bundles 3.50
(vi) Heavy lift of 3 tonnes and above 11.00
(vii) Bulky lift of over 3 cubic metres 11.00
(viii) Long Lift of over 9 metres in length 11.00
(ix) Vehicles — Ro Ro 25.00 each
— Lo Lo 9.00 each
x) Dry-Bulk cargo 1.00
(xi) Liquid-Bulk cargo 0.30
(xii) Container stevedorage charges at the
Container Terminal
Per box (RM)
20" 40"/45" Out of Gauge
(a) Laden 90.00 115.00 150.00
(b) Empty 50.00 100.00 150.00
(c) Transhipment All transhipment containers and other

goods shall be charged at the rate of
fifty percent less than the normal rates

(d) Containerised Per lift per hour or
Cargo part thereof (RM)
0 — 15 tonnes 100.00
15 — 30 tonnes 300.00
Above 30 tonnes 500.00
6.2 Between Vessel and Vessel (Overside Handling)—

When a vessel is berthed at any of the Authority’s berths and works cargo directly
to or from another vessel or vessel berthed alongside her, she shall pay the charges
set out in Item 6.1, in respect of all cargo so worked.

6.3 Shifting in the Hold—
Per tonne of
part thereof
(RM)
(a) On the same level in the same hold 5.00
(b) Between levels in the same hold 7.00

(c) Between hatches via the wharf 10.00
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6.4

6.5

For Container Per box (RM)
(a) Shifting on board 50.00
(b) Discharge, land and restow 100.00

If the cargo shifted via the wharf is stored in the transit shed prior to reshipment it
will be regarded as transhipment cargo and charged according to Item 6.7.

Standby—

6.4.1 Standby for labour and equipment
A vessel shall pay the labour and equipment standby charge payable at
the rate of RM38.00 per half hour or part thereof if the labour and

equipment requested are not working or are in a state of readiness
including but not limited to the following reasons—

(a) the vessel does not receive instructions to commence
operations from the agent or owner of the ship; or

(b) late arrival of the vessel caused by owner or agent of the
vessel.

Notwithstanding subparagraph (1), standby charge for labour and
equipment shall be exempted due to any of the following—

(a) delay in Custom’s or Immigration’s clearance;
(b) equipment transfers in hatch; or
(c) Port power failure.

6.4.2 Standby charges per quay crane

(a) For the first 15 minutes or part thereof RM500.00
(b) For every subsequent 5 minutes or part thereof RM100.00

The above standby charges shall apply under the following
circumstances—

(a) awaiting ship’s instructions to start operations or other standby
including standby during operations caused by the owner or
agent of the vessel;

(b) late arrival of the vessel. The standby charge shall commence 30
minutes after the estimated time to berth up to the actual time of
berthing if the delay is caused by the owner or agent of the vessel.

6.4.3 Open/close hatch cover RM130.00 per hatch cover
per movement

Cancellation of Gang—

A cancellation of an application for any request for labour and equipment shall be
made to the Authority not less than 5 hours before the commencement of the shift.
If such cancellation is made less than the period specified, the cancellation of the
application for labour and equipment is chargeable at the rate as follows—

Per gang
(RM)

(a) Gang ordered for weekdays 50.00
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(b) Gang ordered for Sunday or public holiday 100.00

6.6 Work During Meal Breaks—

Work during meal breaks is charged at the rate of RM38.00 per gang per half hour
or part thereof.

6.7 Transhipment Cargo—

All transhipment cargo shall be given preferential stevedorage rates at ten percent
below the normal stevedorage rates as prescribed in Item 6.1.

6.8 Animal and Livestock—

Individual animals may be loaded or discharged directly or via wharf, for which the
stevedorage charges are as follows—

(a) horses, cattle, ponies, mules and donkeys, per RM5.00
head
(b) pigs, sheep, goats, calves, dogs, cats and RM2.00
monkeys, per head
(c) chicken, fowl and the like, in baskets—
(i) baskets not exceeding 1 metre in diameter, RM1.00
per basket
(ii) baskets exceeding 1 metre in diameter, per RM2.00
basket
(d) Wild animals and reptiles in cages or crates, per RM8.00
cage
(c) elephants, per head RM10.00
6.9 Valuable Cargo—

Stevedorage services in respect of valuable cargo shall be charged at the rate of one
per cent of the declared value of the cargo.

FRESH WATER SUPPLY
(@  AtWharf—

Fresh water supplied to ships from the Authority’s water main is charged at the rate of RM3.00
per 1,000 litres or part thereof, subject to a minimum charge of RM100.00 per occasion.

(b)  From Water Boat—

Fresh water supplied to ships from a water boat or other vessel is charged at the rate of RM5.50
per 1,000 litres or part thereof, subject to a minimum charge of RM120.00 per occasion.

PASSENGER CHARGES
A charge of RM3.00 per head to cover the cost of baggage handling by the Authority’s workers and
for the use of Port facilities shall be made for all passengers embarked or disembarked.
CHARGES FOR ACCOUNT OF SHIPPER OR CONSIGNEE
HANDLING CHARGES

9.1 Break-bulk Goods Handling—
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9.2

9.3

9.4

Break-bulk goods handling charges in respect of goods received, stored and
delivered by the Authority are as follows—

(a) Via-shed—
(i) Palletised or unitised goods
(i) Bagged goods
(rice, sugar, salt)
(iii) Other bagged cargo
(iv) Other general cargo
) Sawn timber in bundles
(vi) Heavy cargo of 3 tonnes and above
(vii) Bulky cargo of 3 cubic metres and
above
(viii) Long cargo of 9 metres and above
in length
(ix) Vehicles — Ro Ro
— Lo Lo
(b) Direct shipment or delivery—
(i) Palletised or unitised goods
(i) Bagged goods
(rice, sugar, salt)
(iii) Other bagged cargo
(iv) Other general cargo
V) Sawn timber in bundles
(vi) Heavy cargo of 3 tonnes and above
(vii) Bulky cargo of 3 cubic metres and
above
(viii) Long cargo of 9 metres and above
Dry- in length
bulk (ix) Vehicles — Ro Ro
Cargo —LoLo
Handling—

Per tonne or part
thereof (RM)

7.00
4.50

7.00
7.50
5.00
8.50
8.50

8.50

22.00 each
7.70

Per tonne or part
thereof (RM)

5.00
2.50

5.00
5.50
4.00
6.50
6.50

6.50

15.00 each
6.00

A charge shall be made at RM11.00 per tonne or part thereof on dry-bulk cargo
loaded or discharged over the Authority’s wharves or jetties.

Liquid-bulk Cargo Handling—

A charge shall be made at 50 cents per tonne or part thereof on liquid product in bulk
loaded or discharged through pipelines at the Authority’s wharves or jetties.

Container Handling—

9.4.1 Receiving or shipping using Port’s gear—

Per box (RM)

20"

40"
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9.4.2

9.43

9.4.4

(@ LCL (including stuffing/ 240.00 370.00
unstuffing)
(b) FCL (excluding stuffing / 105.00 160.00
unstuffing)
(c) Empty 80.00 110.00
(d) Dangerous Goods 315.00 445.00
(e) Out of Gauge 500.00
Per tonne or part thereof
(Rm)
(f) Uncontainerised cargo 15.00

Extra movement of containers in the container yard at the request of the
shipper or consignee shall incur a charge at the following rates—

Per box per movement (RM)

20" 40" Out of Gauge
(@) Laden 80.00 160.00 200.00
(b) Empty 50.00 100.00 150.00

(c) Containers for inspection shall incur a charge of
RM50.00 per box per round trip

These charges shall include the following—

0] Delivery of container after free storage;

(i) Delivery of container without pre-booking;
(iii)  Receiving of container before opening time;
(iv) Failure to take delivery after confirm booking;
v) Misleading or inaccurate shipping note;

(vi) Unspecified return of containers;

(vii)  Movement of containers in/out of depot; or
(viii)  Inter terminal transfer (per round trip).

Shut-out containers—
Where an export container or a transhipment container is stacked at the

export section of the container yard and is shut-out by the vessel and
subsequently delivered, the following charges shall be payable—

Per box (RM)
20" 40"/45" Out of Gauge
200.00 360.00 400.00

These charges shall be additional to extra movement charges, if any.
Where a container to be exported is shut-out by one vessel and
subsequently shipped via another vessel, extra movement charges shall
be levied on the container according to the number of extra movements
involved. The free storage period shall be calculated from the date the
container is first received.

Reefer container service—

Per box (RM)
20" 40"/45"
(a) Pre-trip inspection 30.00 45.00

(at the request of the shipper or consignee)
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9.5

9.6

9.4.5 Mi

0}

(i)
(iii)
(iv)

%

9.4.6 Ch

(b) Connecting or disconnecting electricity supply

on board vessel

(c) Connecting and disconnecting reefers at the

reefer yard
(including electricity consumption)

(d) Monitoring services at the reefer yard

scellaneous handling charges—

Type of services

Sweeping, removing dunnage, greasing locks
and hinges of containers

Sweeping, removing dunnage, cleaning with
detergent, greasing locks and hinges of
containers

Stuffing / unstuffing of containers

Sending in export containers after closing
time

Sending in export cargo for stuffing after
closing time

ange of status—

15.00
12.00 24.00
5.00 10.00
Per box (RM)
20" 40"/45"
10.00 20.00
15.00 30.00
90.00 140.00
80.00 150.00
80.00 150.00

The following charges shall apply for any change in status. These charges
shall not be levied if the Authority were informed of the change in status

atl

east 24 hours before the arrival of the vessel.
Per box (RM)
20" 40"/45"
45.00 70.00

Handling Edible Oil Cargo—

The rate for handling charge is RM2.00 per tonnes or part thereof.

Container Freight Station (CFS) Services—

9.6.1 CF

0]

S handling charges—
Type of services

Full Container Load (FCL)

Import

Move FCL container from wharf to
container yard, subsequently from container
yard to CFS for unstuffing and return empty
(MT) to container yard

Export

Move MT container from container yard to
CFS to stuffing, return to container yard and
subsequently move container to wharf for
loading onto vessel

Out of Gauge
70.00

Per box (RM)
20" 40"
387.50 605.00
347.50 540.00
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(ii)  Less Container Load (LCL)

Import

Move container from wharf to containeryard ~ 332.50 555.00
and subsequently move container to CFS for
unstuffing and return MT to container yard

Export

Move MT from container yard to CFS to  337.50 560.00
stuffing, return to container yard and

subsequently move container to wharf for

loading onto vessel

9.6.2 Stuffing/Unstuffing charges—

Per box (RM)
20" 40"
Stuffing of cargo into container or 145.00 190.00
unstuffing of cargo into warehouse
9.6.3 Lift on/Lift off charges—
Per box (RM)
20" 40"
Laden 65.00 100.00
Empty 30.00 60.00

9.6.4 Receipt/delivery of cargoes at CFS—

Per tonne or part

thereof (RM)
(i) Palletised or unitised goods 9.00
(i) Bagged goods 5.50
(rice, sugar, salt)
(iii) Other bagged cargo 9.00
(iv) Other general cargo 9.50
v) Sawn timber in bundles 9.00
(vi) Heavy lift of 3 tonnes and above 11.00
(vii) Bulky cargo of 3 cubic metres and 11.00
above
(viii) Long lift of 9 metres and above in 11.00
length
(ix) Vehicles — Ro Ro 29.00 each
— Lo Lo 15.00

Handling Transhipment Cargo—

Break-bulk cargo handling charges in respect of transhipment cargo are payable by
the shipper at the same rates as charges for break-bulk cargo handling for direct
shipment or delivery.
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9.8 Work During Meal Breaks—

If work is required and rendered during meal breaks, a surcharge shall be imposed
at the rate of RM38.00 per gang, per half hour or part thereof.

10. STORE RENT

All goods lying in the Port premises shall incur the following store rent charges—

10.1 Import Cargo—
Per tonne or part thereof (RM)
(a) Shed (b) Open
storage
1% day of part thereof NIL NIL
2" day or part thereof NIL NIL
3" day or part thereof NIL NIL
4" day or part thereof 1.50 0.50
5% day or part thereof 1.80 0.80
6" day or part thereof 2.10 1.10
7" day or part thereof 2.40 1.40
8™ day or part thereof 2.70 1.80
9" day or part thereof 3.20 2.20
10" day or part thereof 4,00 2.60
11" day or part thereof 5.00 3.10
12! day or part thereof 6.00 3.60
13" day or part thereof 7.50 4.60
14" day or part thereof 9.00 5.60
Each subsequent week, per week or part 7.00 5.00
thereof (Additional) (Additional)

10.2 Export Cargo—
Per tonne or part thereof (RM)

(a) Shed (b) Open

storage
1%t day of part thereof NIL NIL
2" day or part thereof NIL NIL
39 day or part thereof NIL NIL
4" day or part thereof NIL NIL
5™ day or part thereof NIL NIL
6™ day or part thereof 2.70 1.80
7" day or part thereof 3.20 2.20
8" day or part thereof 4.00 2.60
9™ day or part thereof 5.00 3.10
10" day or part thereof 6.00 3.60
11" day or part thereof 7.50 4.60
12! day or part thereof 9.00 5.60
13" day or part thereof 10.50 7.10

14" day or part thereof 12.50 8.10
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10.3

10.4

10.5

10.6

10.7

10.8

10.9

Each subsequent week, per week or part 7.00 5.00
thereof (Additional) (Additional)

Valuable Cargo—

Valuable cargo shall be subject to store rent at three times the rate of store rent for
ordinary import or export cargo stored in the shed, as the case may be.

Shut-out Cargo—

(a) Shut-out cargo shall be charged store rent at a flat rate of RM3.00 per tonne or
part thereof, per week or part thereof, after the expiry of the 3 days free storage
period.

(b) If cargo is shut out by the vessel and is redelivered to the consignor, there is,
apart from store rent charges, an additional handling charge of RM3.00 per
tonne or part thereof.

(c) Any goods left in the Port premises without approval shall incur store rent at
the rate of RM3.50 per tonne or part thereof per day of part thereof and may,
at any time, be removed by the Authority at the owner’s expense.

Damaged Cargo—

Store rent in respect of damaged cargo shall be charged at twice the normal rate of

such cargo with effect from the date of advice given in respect thereof by the

Authority to the consignee or shipper, as the case may be.

Transhipment Cargo—

Store rent for transhipment cargo shall be charged at the following rates—

Per tonne or

part thereof (RM)
(a)  If shipped within 28 days from the date of 1.00
completion of discharge by the first carrier
(b) If shipped after 28 days from the date of 7.00 per week or
completion of discharge by the first carrier part thereof
Dangerous Goods—
(a) No dangerous goods in Group 1 shall be accepted for storage.
(b) Dangerous goods in Group 2 and Group 3 may be allowed storage and

shall be charged at the rate of RM10.50 per tonne or part thereof, per day
or part thereof, calculated from 24 hours after completion of discharges.

Long term storage—

Subject to availability of space, the Authority may grant long term storage for a
minimum period of 28 days on application by the shipper or consignee, and store
rent shall be charged at the rate of RM10.00 per tonne per week:

Provided that store rent for long term storage in respect of transhipment cargo
shall be charged at the rate of RM4.00 per tonne per week or part thereof.

Containers—
10.9.1 Storage charges for containers are as follows—

Per container, per day Per box (RM)
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20" 40"/45"
(@) Laden 4.00 8.00
(b) Empty 4.00 8.00
(c) DG Containers 60.00 120.00

Out of Gauge RM

(d) Empty/Laden 30.00
() 20"DG 60.00
(f) 40" DG 120.00
(9) Outof Gauge DG 120.00

Provided that containers shall be given a free storage period of:

0] 7 days for all laden containers;

(i) 12 days for all empty containers;

(iii) 28 days for all transhipment containers;
(iv)  2days for all DG containers.

10.9.2 Storage charges at the Container Freight Station (CFS)—

Per box per day (RM)
20" 40"

(@) Container stay at stuffing bay 8.00 16.00
(if more than 48 hours)

(b) Long term space rental 18.50 per square metre per month
(minimum 1 month)

(c)  Office space rental 25.00 per square metre per month

(d)  Break bulk cargo storage at CFS (Shed)

Import RM/tonne Export RM/tonne
4" day 2.20

5t day 2.80

6'" day 3.40

7" day 4.20

8" day 5.00 8" day 5.00
ot day 5.80 9" day 5.80
10" day 7.00 10" day 7.00
11" day 8.00 11"day 8.00
12" day 9.00 12"day 9.00
13" day 10.00 13" day 10.00
14" day 11.00 14" day 11.00
Each subsequent 17.00 Each subsequent 17.00
week week

11. INDIRECT CHARGES

Indirect charges in respect of the following goods are levied as follows—

Per tonne or part thereof (RM)
(a) Dry and break-bulk cargo at wharf 0.50
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12.

13.

14.

15.

16.

17.

18.

(b) Liquid-bulk cargo (crude oil) 1.00
(c) Other liquid-bulk cargo 0.50
(d) Cargo at anchorage or private jetty 0.70
Per box (RM)
20" 40"/45" Out of Gauge
12.50 25.00 35.00

GENERAL SERVICES
SPECIAL CARGO SURVEY CHARGES

If the Authority is called upon to undertake any special survey, a survey charge at the rate fee of
RM20.00 per survey for a period not exceeding two hours shall be payable by the person requesting
the survey. For each additional hour or part thereof the survey charge payable shall be RM10.00.

SORTING CHARGES

If cargo is discharged under mixed marks, sorting charges shall be payable at the rate RM2.00 per
tonne or part thereof and if the consignee or shipper requires a further check by weight or volume,
and restacking or sorting or breakdown of stack for delivery, an additional charge of RM2.50 per
tonne or part thereof shall be imposed.

MEASURING

Measuring at the request of a vessel, consignee, shipper or other person shall be undertaken at the rate
of RM2.00 per tonne or part thereof, subject to a minimum charge of RM20.00.

USE OF WEIGHBRIDGE AT THE CONTAINER TERMINAL

The use of the weighbridge belonging to the Authority shall be charged at the rate of RM5.00 per
weighing.

USE OF WEIGHING SCALE

The use of the weighing scale belonging to the Authority is charged as the rate of RM2.00 per tonne
or part thereof of the goods weighed.

REMOVAL CHARGES

(a) Import cargo not delivered after the expiry of the free storage period may be subject to a
removal charge of RM3.00 per tonne or part thereof.

(b)  Export cargo not loaded after the expiry of the free storage period may be subject to a removal
charge of RM3.00 per tonne or part thereof.

RENT OF SPACE

Consignees and other interested persons may rent space on the floor of any transit shed or outside any
transit shed for opening up packages for examination, assembling, repacking, rebagging, remarking,
sorting, or for temporary storage of goods. Charges for such space shall be as follows—

Per day or
part thereof (RM)
(a) Inside shed, per square metre or part thereof 2.00

(b) Outside shed, per square metre or part thereof 1.50
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19. REPAIRS AND REBAGGING

Sundry repairs to packages and other containers may be undertaken by the Authority at the following

rates—
Per unit (RM)

(a) Resoldering of metal containers or drums 1.50
(b)  Resoldering of tins 1.00
(c) Repairing wooden cases—

(i)  large (above 0.06 cubic metre) 1.20

(ii)  small (0.06 cubic metre or less) 1.00
(d) Rebagging (cost of extra sack) 2.00

20. ISSUE OF ANNUAL PASSES AND RENEWAL

For each issue, renewal or replacement of an annual pass to enter the Authority’s premises, the
following charges shall be imposed—

@ Personal pass RM5.00
(b) Vehicle pass RM10.00

21. AMBULANCE SERVICES

Charges for ambulance services shall be calculated from the time the ambulance leaves its base to the
time it returns to the base at the rate of RM20.00 per ambulance per hour or part thereof.

22. CHARGES FOR UNSCHEDULED WORK

Labourers, winchmen and signalmen may be hired other than on a gang basis, from the Authority, for
any work at the following rates—

(@) Week Days—

Period Per labourer (RM) Per winchman/
signalman (RM)
7.00 a.m. to 11.00 a.m. 8.00 9.50

or 12.00 noon to 3.00 p.m.
or any part thereof

3.00 p.m. to 7.00 p.m. 10.00 12.00
and 8.00 p.m. to 11.00 p.m.
or any part thereof

11.00 a.m. to 12.00 noon 2.50 3.00
meal period or any part thereof

Other meal periods or any part thereof 5.00 6.00

(b) Sunday and Public Holidays—

Period Per labourer (RM) Per winchman/
signalman (RM)
7.00 a.m. to 11.00 a.m. 10.00 12.00

or 12.00 noon to 3.00 p.m.
or any part thereof

3.00 p.m. to 7.00 p.m. 18.00 22.00
and 8.00 p.m. to 11.00 p.m.
or any part thereof
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23.

24.

11.00 a.m. to 12.00 noon 2.50 3.00
meal period or any part thereof

Other meal periods or any part thereof 5.00 6.00

GARBAGE/REFUSE COLLECTION

The Authority provides garbage collection services on request by the vessel. Charges for such services
shall be as follows—
Per vessel per collection (RM)
(a) collection from vessel at anchorage 60.00
(b) collection from vessel alongside 30.00

RENTAL OF MECHANICAL EQUIPMENT, GEARS AND APPLIANCES

The Authority’s equipment may, if such equipment is not required by the Authority for its normal
working purposes, be hired by a vessel, consignee or shipper for use within the Authority’s premises,
for the purpose of handling goods in circumstance not directly connected with the receipt, delivery or
stacking of goods, at the time of discharge, or of loading or delivery to, or receipt from, a consignee
or shipper at the transit door.

The Authority’s staff shall operate the equipment, and rental shall be charged at the following rates—

For each item of equipment for each

hour or part thereof (RM)
(a)  Forklift trucks, per unit with a lifting capacity of—

(i)  not exceeding 3 tonnes; 15.00
(ii)  exceeding 3 tonnes but not exceeding 8 tonnes; 25.00
(iii)  above 8 tonnes; 45.00
(b)  Cranes with lifting capacity of—
(i)  not exceeding 10 tonnes at 10 metre radius; 70.00
(if) exceeding 10 tonnes at 10 metre radius; 90.00
(c) Towing tractors 30.00
(d)  Prime movers—
(i)  not exceeding 10 tonnes capacity; 60.00
(ii) exceeding 10 tonnes capacity; 70.00
Each item per shift
or part thereof (RM)
(e) Ropeslings 4.00
Net slings 5.00
Chain slings 4.00
Steel plates (6 pieces to one set) 20.00
Safety nets 15.00
Tarpaulins 4.00
(f)  Wire slings (2 tonnes) 4.00
Wire slings (5 to 9 tonnes) 12.00
Wire slings (10 to 30 tonnes) 20.00
Motor car slings 12.00
Lorry slings 20.00
Pallet slings 4.00

Flour and cement slings 4.00
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Drum hooks, per set
Steel barriers
Gang ways

25. FIREFIGHTING SERVICES

26.

4.00
2.00
25.00

Charges for the deployment of firemen or fire engine equipment or Port personnel shall be as
follows—

@
(b)
©
(d)
®
®

Fire engine/salvage equipment
Senior Fire Officer

Junior Fire Officer
Non-Commisioned Officer
Fireman

Port personnel

Per hour or part thereof (RM)

200.00
50.00
40.00
30.00
20.00

at such rates as are agreed between the

parties

Charges shall be calculated from the time the fire engine, firefighting vessel or personnel leaves the
base to the time of return to the base.

OIL SPILL RESPONSE SERVICES

Charges for the deployment of oil spill equipment or vessel or personnel shall be as follows—

@

(b)

©

(d)

®

Description

Containment Boom (250m) c/w
Power Pack and Boom Reel
including clean-up costs after
deployment

Tugboat or Mooring Boat used as
an anti-oil pollution craft.

Boat is manned by one steersman
and 5 workmen

Pilot Boat / Security Boat — To
control traffic movement within
channel

Oil Spill Response Workboat
(rubber Dinghy c/w 30hp) and
crew

Skimmer (30 tonnes per hour) c/w
Temporary Storage Tank -
10,000 litres

Rates (RM)
Standby

30 min 60 min
or part or part
thereof thereof
400.00 800.00
1,200.00 2,250.00
200.00 400.00
150.00 300.00
350.00 550.00

Pads /

Consumables - Absorbent
(Actual Cost plus 15% administrative charge thereon)

(i) Imbiber Beads, Pillow
14" x 21"

300.00 per unit

Rates (RM)
Deployment
30 min 60 min
or part or part
thereof thereof
800.00 1,600.00
2,400.00 4,500.00
400.00 800.00
300.00 600.00
700.00 1,100.00
Absorbent Booms
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(@

(h)

®

(i) Imbiber Beads,
Mini Boom
7" x 42"

(iii) Imbiber Beads,
Blanket Boom
21" x 42"

(iv) Imbiber Beads,
Floating Boom 4.5" x
7

(v) Imbiber Beads,
Blanket 21" x 35"

(vi) Imbiber Beads,
Absorbent Pad
X7

Imbiber Beads,
Sand Blend 8" x 8"
x 13 ¥4" H (9.1kg)

(vii)

(viii) 3M Absorbent Pad

(ix) 3M Floating Boom 5" x
n

Dispersants (Actual Cost plus

15%  administrative  charge
thereon)

Manpower

On-scene Commander —

(Pilot on duty of Executive Safety
or Senior Fire Officer)

Fire Supervisor or Safety or
Environment or Health Officer

Lead Fireman or OQil
Operator

Spill

Fireman or Port Personnel

Gas Detector plus Competent Gas
Tester Personnel

300.00 per unit

700.00 per unit

1,200.00 per unit

560.00 per unit

100.00 per unit

1,300.00 per unit

20.00

40.00

100.00 per Liter

Per hour or part thereof
— Standby

350.00

250.00

150.00

100.00

300.00

Per hour or part thereof
— Deployment

700.00

500.00

300.00

200.00

600.00

Charges shall be calculated from time the oil spill equipment or vessel or personnel leaves the base
to the time of return to the base.
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Made this 15th day of September, 2026.

DATUK AMAR DOUGLAS UGGAH EMBAS
Chairman
Bintulu Port Authority (Sarawak)

Approved by the Majlis Mesyuarat Kerajaan Negeri this 24th day of September,
2026.

HAJAH HAIRANI BINTI MOHAMAD ISMAIL
Clerk To Majlis Mesyuarat Kerajaan Negeri

[To be laid before the Dewan Undangan Negeri pursuant to section 64(2) of the Port Authorities
Ordinance, 1961 (Ord. No. 1/61).]
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DICETAK OLEH PERCETAKAN NASIONAL MALAYSIA BERHAD, KUCHING, SARAWAK
BAGI PIHAK DAN DENGAN KUASA PERINTAH KERAJAAN SARAWAK




